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Take this little sweetheart, 
who was found by a passer-by, 
all alone on the ground and 
looking terribly frightened. 
A call to our Emergency 
Response Service resulted in 
the joey being reunited with  
its mum. 

Our very sincerest thanks to 
the person who called in this 
emergency! 

As an essential service, Wildlife 
Victoria is here to help 24/7,  
365 days a year. Please get in 
touch if you spot any wildlife 
needing help – phone us on  
03 8400 7300.

Wildlife Victoria  
is an essential  
service  
operating as  
normal through  
lockdown

Spring is here – a peak period 
for all of us here at Wildlife 
Victoria! 

Just to give you an idea of the 
volume of enquiries we expect 
over spring; we might normally 
have about 100 daily enquiries 
in the winter months, but they 
shoot up to 600 or more per 
day in spring!  

In anticipation of the expected 
rise in seasonal enquiries, 
we recruited a new group 
of Emergency Response 
Operators earlier this year 
to complement the existing 
team of long-standing experts. 
We also trained up more than 
100 new and enthusiastic 
rescuers and transporters to 
join our wonderful state-wide 
volunteer network. 

Last spring, we helped an 
average of 16 baby Ringtail  
and Brushtail Possum joeys 
every day! 

This year, we’re already 
receiving calls for help from 
wildlife lovers throughout 
Victoria. 

Stepping up for 
spring rescues
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Lisa’s News

Whilst the majority of us have been living in 
lockdown and staying close to home, you’d be 
pleased to know that our dedicated volunteers 
have continued doing what they do so very 
well – rescuing, transporting and caring for 
wildlife. This work happens around the clock, 
no matter what! 

I’d like to express our deepest thanks to these 
wonderful people who are now preparing 
to face the peak period of spring. This is the 
busiest time of year for Wildlife Victoria and 
our volunteers, because so many newborn 
wildlife infants need our help. Please visit 
the fact sheets on our website to familiarise 
yourself with the tips on how you can support 
these babies during their first few weeks of life. 

Hello and welcome to the latest 
edition of Wildlife News. 

Let’s face it, ducklings are adorable! 

The cover and safety of a fenced-in area and access 
to water is the perfect place for the mother duck to 
incubate her eggs – hence why ducks commonly choose 
to nest in suburban backyards with swimming pools. 

To avoid the ducklings getting stuck in the pool, you can 
create a little ramp to enable them to safely climb out. 

Meanwhile, if you do encounter any ducks needing our 
support, please call our Emergency Response Service 
on 03 8400 7300.  Last year alone, we helped more than 
7,000 ducks – around 19 per day. 

Donate at wildlifevictoria.org.au to help save our wildlife

Duckling season

On to business…

I know you share my concern for the future of 
our native animals. It is incredibly important 
to me that Wildlife Victoria raises its voice 
when it comes to respecting, protecting 
and supporting our native animals. In 
recent months, we’ve made a submission 
to the Wildlife Act 1975 Review, and I have 
presented at and participated in a number of 
Government forums into wildlife matters. 

We also announced plans to introduce a new 
Travelling Wildlife Vet service that will support 
our magnificent volunteers in regional areas 
with around the clock veterinary expertise. 
Stay tuned for more information about this 
exciting initiative! 

Finally, I want to thank you for your ongoing 
support during these challenging times.

Stay safe! 

Lisa Palma 
CEO,  
Wildlife Victoria  



It’s not uncommon for our regionally based 
volunteer wildlife rescuers to head out on 
a wildlife rescue late at night. Imagine the 
anguish and frustration of going to the aid 
of an animal in pain, and not being able to 
get veterinary support until the next day. 
Sadly, this is a common circumstance for our 
regional volunteer rescuers. 

That’s why we are piloting Victoria’s first 
Travelling Wildlife Vet Service which will 
focus completely on supporting our regional 
volunteers at no charge. Our vets will be on 
call for emergency situations in the field, both 
day and night! They will also provide regular 
house calls for shelter operators to reduce the 
need for them take native animals on long 
drives to find a vet. 

Experienced wildlife Veterinarian, Dr Natasha 
Bassett, is heading up the program.

Dr Bassett has been involved with various 
forms of wildlife work since the 2009 Black 
Saturday bushfires, including working as 
a triage veterinarian at the Victorian duck 
hunting season for the past seven years. 

“After the 2019-2020 bushfires where I was 
deployed to Cooma doing triage work, I began 
really consolidating my relationships with 
carers and rescuers and doing a lot more 
macropod work and wildlife shelter medicine.”

“Wildlife shelter medicine really takes you  
into the thick of the daily battle to save lives.  
It can be uplifting and heartbreaking all on 
the same day. Ultimately it is all about the 
animals and if we can improve veterinary 
support for carers, we can get animals back 
to the wild more quickly and with less stress,” 
said Dr Bassett.

Travelling Wildlife Vet 
Service Announced 

The Big Lan, a popular tournament 
for gamers, plans to support Wildlife 
Victoria with proceeds from their 
big event which is taking place next 
year. Check it out if you’re interested 
www.thebiglan.com

Game on!
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We are delighted with this new regulation  
and expect it will save thousands of lives. 

It’s important for all Victorians to remember 
that as humans, we share our homes, 
backyards and landscape with native wildlife. 
It’s their home too. 

If you notice unsafe nets in your 
neighbourhood, please consider dropping 
a letter from Wildlife Victoria into your 
neighbour’s letterbox. The letters are  
available in English, Chinese, Italian and  
Greek and can be found on our website at 
www.wildlifevictoria.org.au on the wildlife 
information fact sheet page.

Check your fruit tree netting 
With new regulations coming into effect from 
1 September, it’s time for Victoria’s gardening 
community to check their domestic fruit tree 
netting. 

The regulations require the mesh-size of 
domestic fruit tree netting, used or sold for 
domestic purposes, to be 5mm x 5mm or less 
at full stretch. In simple terms, this means that 
if you can put your finger through the netting 
weave, it is too large and non-compliant.  

Netting with a larger weave can inflict terrible 
injuries on delicate joints and membranes of 
our precious wildlife.  

Our volunteers attending these cases in the 
past have been faced with very traumatising 
circumstances of having to help tiny creatures 
that have often been trapped for hours in the 
netting. 

Shout out to our community fundraisers
Benny Mayhem has been on an epic “Save the Koalas” 
tour of Western Australia since early last year. He’s raising 
money to support infrastructure development for one of our 
volunteer wildlife shelters specialising in koala rehabilitation. 
We absolutely love Benny’s commitment! Check out the 
Benny Mayhem Facebook page to follow his project. 

Thinking about running a community 
fundraising event?

Check our website for helpful tips at wildlifevictoria.org.au or 
phone a member of our Fundraising Team on 03 9445 0310.  


